MOSCOW PAVELETSKAYA
HOTEL

YTBEP A
l'eHepanbHbIN MeHegkep
f AO «®OPTYHA»
_,._// O.A. HukntuHa
/ 01.04.2024

Mpasuna npegocTaBaeHUA roCTUHUYHBIX ycnyr AO «®OPTYHAY.

HaHHble npaBuna paspaboTaHbl B COOTBETCTBUM C MNoctaHoBneHuem lMpaButensctsa PO ot
18.11.2020 N 1853 (pes. ot 01.04.2021) "06 yTBepxaeHuu [lpaBun npenocrasieHuUs
FOCTMHWUYHbLIX yenyr B Poccuiickoit deaepaumn

W He MpoT1BOpeYaT 3akoHoAaTebeTBy Poccuiickoit ®epepaumu.
OcHoBHble NOHATUA, UCNONb3YEMbIE B HacToAwmx MNpasunax, 03Ha4atoT chegyiouee:

"rocTMHUYHbIE yeayrn" - Komnaekc YCIyr no obecneveHnio BDEMEHHOrO MpPOMUBaHUA B
FOCTUHMUE,  BK/NIOYaA  COMyTCTBYIOW|ME YCAYTW, MepeyeHb KOTOPbIX Onpeaensercs
UCNONHUTENEM B AA@HHbIX MPaBUAaX;

"ueHa Homepa (mecta B Homepe)" - cToUmOCTb BPEMEHHOrO MPOMMUBAHMA M  UHbLIX
COMYTCTBYIOWMX YCNYT, ONPEAe/EHHBIX UCMONHNUTENIEM, OKa3bIBAGMbIX 33 EAUHYIO LieHY;

"notpebutens” — dusmueckoe nuuo, MMeloulee HamepeHue 3akasaTb Mau npuobpectu
smbo 3aKasbiBalouee uan npuobpeTatowee u (Mnn) ncnonbsylollee rocTUHUYHbIe ycnyru
ANA JINYHBIX U MHBIX HYX/, He CBA3AHHbLIX C OCYLECTBACHMEM MpeAnpUHUMATENbCKOI
AEeATeNbHOCTH;

"ucnonHutens" — AO «@OPTYHAY, npesocTasasiollee NOTPeBUTENIO FOCTUHMYHBIE YCAYTY B
roctuHnye «Cosmos Moscow Paveletskaya Hotel» no agpecy: 115114 r. Mocksa, yA.
KoxesHuuekas, 4. 8, ctp.3, nanee FrocTtnHuua;

"3akasuuk" - dusMueckoe uAu lOpUanYeckoe MU0 WAM  UHAMBMAYAbHbBIN
NPEANpUHMMaTENb, UMeloWMe HamepeHwe 3akasaTb wAM  npuobpectn - ambo
3aKasblBalowmne nav npuobperalowime rocTUHUYHbIE YCYrM B NO/b3Y NOTPe6UTENs

AQO «®OPTYHA», yn. Koxesnuueckas, 4. 8, crp. 3, r. Mockea, 115114
+7 (495) 287-77-22 - reservations.fortuna@cosmoshotels.ru
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"6poHupoBaHue” - 3'aernneHv1e 3a noTpebutenem Homepa (MecTa B Homepe) B rocTuHMUe
Ha YCNOBUAX, ONPEeAeNeHHbIX 3a51BKON 3aKasuuKa WAy noTpebuTtens v noATBEPHACHNEM
3TOI 3a81BKM CO CTOPOHbI mcnonHmenﬂ

"Bpema Bblesga (pacquHbm l4ac) - BPEMSA, YCTAHOB/IEHHOE UCNOJIHUTENEM A5 Bble3ga
.-"HOTpeﬁmenﬂ -

"Bpema 3ae3fa” - Bpems, YCTaHOBARHHOE UCNOHATEIeM /1A 3ae3a norpeburens;

MopAAOK M YCAOBWA NPEAOCTaB/IEHWUA TOCTUHUUHBIX YCNYT

1. ToctHWUa BNpase ocywecTBAATL BpoHnpoBaHne B No6oi popme, B Tom sucne nyTeM
COCTAaBNEHWA OOKYMEHTE, NOAMUCAHHOTO ABYMA CTOPOHAMM, @ TaKkKe myTem anHﬂTMH
3aABKM Ha BpoHupoBaHKe (dasee - 3aABKa) NOCPEACTEOM NOYTOBOW, TeNedhOHHON W UHOM
CBA3M, NO3BONAIOWEHR YCTaHOBWTL, YTO 3aABKAa MCXOAMT OT NOTPEOUTENA WU 3aKa34MKa.

2. TOCTMHWLA NPUMEHABT B TOCTUHULLE CNEAYIOW NI BUg BpoHUpOBRaHMA:

FapaHTMpOBaHHOE BpOHMPOBaHWe - Biug BPOHMPOBAHKA, MPW KOTOPOM rOCTUHULA OXMUAGET
noTpebuTesna A0 pacHeTHOro Yaca AHA, CASAYIOLWEro 3a fHEeM 3annaHUpPOoBaHHOFO 3ae3aa, B
Cly4ae HECBOEBPEMEHHOrO OTKasa OT OpOHWPOBaHWA, OMO3faHWA WAW  Hesaesaa
noTpebuTeNns C Hero UK C 3aKkasunKa B3UMAETCA NaTta 3a GakTUdeckuil NPoCToi Homepa
(Mecra B HOomepe), HO He Gosiee Yem 3a CYTKM, €CAM WHOE He OrOBOPEHO rpasuaamun
cneyhansHoro Tapuda. [llpu onospaHuyn Gonee 4em Ha  CyTKU rapa_HTMposa:HHoe
BpoHrpoBaHWe aHHyAMpYeTCA.

3. bpoHuMpoBaHWe cuuTaeTCA AENCTBUTENLHbIM C MOMEHTa MNOAyvyeHUs norpebutenem
(3akasuMKoOM) yBEAOM/IEHWA, COOEPMAWEro CBEAEHUS O HauMEeHOBaHUW (bUpmeHHoM
HanmeHoBaHWW) UCTIONHWTENS, 3aKasuuke (noTpebuTene), KaTeropuu (BUMAE) 3aKa3aHHOMO
HOMepa 1 O ero ueHe, 06 ycnosnax BPOHUPOBaHKUA, O CPOKaX MPOXUBAHWA B rocmn—mu.e a
TAKME WHbIE CBEAEHWS, onpe,n,enﬂennble UCTIONHUTENEM.

4. NotpebuTenb (3aKkazumk) BNpaBe aHHYAMPOBaTh 3aAsKy. Mopagok u GopmMa OTKasa oT
BporHupoBanma cieayoiume: GpoHUPOoBaHUe MoXKeT BbiTbh 0OTMEHeHo a0 16:00 no mecTHomy
BpemeHn 6e3 B3IMMaHMA AeHEKHbLIX CPEACTB B Ka4ecTBe ONJIaThl 33 NPOCTOiA Homepa. I’Iocne
16:00 no mecTHoMy BpemeHW 3a aHHy/ivMpoBaHWe BPOHMPOBAHWA B3MMAeTCA NAara 3a
daKTUUYecKnit npocToi HoMepa (MecTa B HoMepe), HO He BoJiee Yem 3a CYTKM, ecny MHOe He
OrOBOPEHO NPpaBU/iamMy CNeUnanbHOro TapMda.

AQ «BORTYHA», yn. Koxennuaecsan, 4. 8, oTp. 3, r. Mockea, 115414
+7 {485) 287-77-22 - reservations fortuna@cosmosholels.ru
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5. ToctuHMua BnpaBe OTKa3aTb "B 6p0HMpOBaHMM eC/M Ha YKasaHHYIo B 3asABKe gary
OTCVTCTBVIOT csoGop.Hbie Homepa

6. ,ﬂ,orosop 3aKkniovaeTcH ,—;”‘npw npesbABACHUH notpebutenem  LOKyMeHTa,
'y,u,ocro_aepmomero ero AYYHOCTL, OPOPM/IEHHOTO B YCTaHOBAEHHOM nopagKe, B TOM Yucne:

- a} ‘nacnopra rpam,n,aHMHa Poceuickoit  depepauni, yaAOCTOBEPAIOWETO JMYHOCTL
rpasaaHuHa Poccuiickoi d)e,qepau,mm Ha Tepputopuu Poccuickol Gepepayun;

6) nacnopra rpampaHuHa CCCP, ymocTosepsaiolwero AMYHOCTL rpasganvHa Poccuiickoit
Pesepauyn, A0 3aMEHBI €r0 B YCTaHOBAEHHbIN CPOK Ha nacnopT rpaxgaHnHa Poccuitckoit
denepauunu;

B} CBMABTENLCTBA O POMAGHUM - ANA ANLA, He Aocturwero 14-netHero Bospacra;

r) nacnopra, YAOCTOBEPAIOWEro AUMHOCTL rpaxdaHnHa Poccuitckolt Qdegepaumm sa
npegenamm  Poceuiickol  depepaumh, - ans AWLA, MOCTOAHHO MPOMWUBAKOWEro 3a
npeaenamu Poceunitckon Pegepaumnm;

4) NacnopTa MHOCTPaHHOrO rpaXhaHuHa anbo WHOro AOKYMEHTA, YCTaHOBAEHHOIO
deaepanbHbIM 3aKOHOM MW NPU3HAHHOIO B COOTBETCTBUM C MEKAYHAPOAHbIM Aoroeopom

Poccuiickoit  Desiepaumu B KauectBe  JOKYMEHTA,  YAOCTOBEPAIOLIEFO AnidHoCTL
MHOCTPAHHOIO rpaXaaHuHa; Co ot

e) AOKYMEHT3, BbIAAHHOTO MHOCTPAHHbIM rOCY4apCTBOM U MPU3HaHHOrO B COOTBETCTBUMU C
MEMAYHapoAHbIM  foTOBOpOM  Poccuilckoil  depepaliii B KadecTse JOKYMEHTa,
YAOCTOBEPAIOLWETO JIMYHOCTb AnLa Ges rpasxaaHcTea;

) paspelleHns Ha BpeMeHHOe NPOMMBaHKe nnua bes rpaxaaHcTsa;
3) BUAE Ha KUTEJILCTBO ANLa 6e3 rpakgaHcTBa.

/. Norosop 3aknioyaertcs mexay notpebutenem u [ocTUHMLEH NYTEM COCTaBAEHMUS
AOKYMEHTa — PEerucTpauMonHOW KapTbl, NOANMCAHHOTO ABYMA CTOPOHamM, “KOTOPBIN
CONEPHMNT! ?

a) HAUMEHOBaHME UCTIOTHUTENA, OCHOBHOMN rocyA2pCTBEHHbIN PErnCTRaLUMOHHbINA HOMEp "
MAEHTNPUKALMOHHBIA HOMED HaNoronnaTe bl MKa;

0) ceeneHmna o 3akasuuke (noTpebutene);

B) CBE/\@HUA O BUZE FOCTUHULbI, KATErOPHUM rOCTUHULLBI, BIPECE FOCTUHNLbI

AC «®COPTYHA», yri. KoxesHuveckan, A, 8, ¢tp. 3, 1. Mockea, 115114

+7 {495) 287-77-22 - reservafions foriuna@cosmoshotels.ru
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r) CBEAEHMA O KaTeropuu Homepa, lieHe Homepa (mecTe B HOMEpE); KONMYECTBE MECT B
Homepe; :

A) Bpema 3aesna u Bpems Bbiesaa {pacyeTHbiii vac);

..€) NEPUOL, MPOXMUBAHNA B rOCTUHULE;

P

) NHble HeoBXoaUMbIe cBeaeHNS,

8. Peructpaumna notpebuteneil, ABAMOWINXCA rpamiaHamm Poccuitckoin ®epepaumn, no
mecty npebbiBaHna B rOCTUHMUE OCYLLECTBASETCS B COOTBETCTBUM C Mpasuaamu
PEMMCTPaUMK 1 CHATWA rpaxaaH Poccnitckoid Pegepaumn ¢ PermcTpauMoHHONo yyeta no
MeCTy npebbiBaHWA W N0 MEeCTy MMUTeAbCTBa B npegenax PoccuiicKoi Penepaunu,
YTBEPHAEHHbIMU NocTaHoB/eHnem [paBuTensctBa Poccuiickoit degepaumn ot 17 uions
1995 r. N 713 "06 yrtBepwaeHuu Mpasun PEerucTpaummM U CHATHUA rpaxaaH Poccuickoi
Pepepalinv € PErUCTPALIMOHHOrO yUeTa No MmecTy npebbiBaHWA U Mo MECTY WTenbCcTBa B
npeaesnax Poccuitckoit Peaepaymnu U nepeyuHs ML, OTBETCTBEHHbIX 33 Nnpuem 1 nepesavy B
OPraHbl  PErucTpauMoHHOro  y4eTa  AOKYMEHTOB  A/IA  perucTpauuMu W CHATMA
PerucTpaunoRHOro yyeta rpaxaan Poccuiickol ®egepaunn no MecTy npebniBaHua v no
MECTY XWTeNnbCTBa B npegenax Poccuiickoit degepaumn".

PErvcrpaums B roCTUHMLE HECOBEPLIEHHONETHUX rpaxaan;, He Adcmrmmx.ltl-nemero
BO3pacTa, OCYUIECTBAAETCA Ha OCHOBaHWMKM [OKYMEHTOB, YAOCTOBEPAIOWMX AWMYHOCTb
HaxoAAWMXCA BMECTE C HumW poguTeneil (YCbiHOBWUTENEN, ONEKYHOB) WAKM BANSKUX
POACTBEHHWKOB, CONPOBOMXAAIOWETO AMua  {4U), JAOKYMEHTa, YAOCTOBEPAIOUWErO
NO/IHOMOMMA CONPOBOXKAANOWETO AnLA (NUL), a8 TaKKe CBULBETENLCTE O POMAEHUU 3THX
HEeCOBePLWEeHHONRTHMX.

FoCTaHOBKa WHOCTPAHHOTO rpaMAaHnHa W auua 6e3 rpaskAaHCTBa Ha Yuer no mecty
NPe6bIBaHUA B FOCTUHULE W CHATME MX C yYeTa No MecTy npebbiBaHuna OCYLUECTBAAIOTCA B
COOTBETCTBMM C TIpaBnaamm OCyLECTBABHUA MUTPALUOHHOID YYETa MHOCTPaHHBIX rpaXMaaH
W nni 6es rpaxpaadcTea B Poccuiickoil Gegepaunn, yTBepKAEHHBIMW [OCTaHOBASHWEM
MNpasutenvctsa Poccuiickolt ®epepauun oT 15 amBaps 2007 r. N 9 "0 fopaaxe
OCYLLECTBAEHMA MUTPRLMOHHOTO YHETa MHOCTPaHHbIX rpamaaH v nuy, 6es rpaw/AaHcTsa B
Poccuiickoin degepauun.

9. ToctmHuua obecneunsaer KpPYraocyTodHoe obcnyknBaxue noTpebutenei.

Hactoawumn npasunamu ycraHoBNeHb! credyolwme yachl paboTsl ans noApasaeneHuid
FoctuHvust, obeaymuMBalowWwmx rocrei:

AQ «POPTYHAR, yr. KoesHudeckan, o, 8, crp. 3, . Mocksa, 115114 3
+7 (495) 287-77-22 - reservations.fortuna@cosmoshotels.ru
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Hacbl paboTbl pecTopana: KpyrIoCyTOUHO.

Yace paboTel Gapa: KPYF/IOCYTOYHO.

O6cnymunBanue B Homepax -~ prrnocyTquo
-"'LlaCbl pa6OTbI MuHu- MapKeTa KPYrAoCyTOuHO.
Yacei paboTob! cnopmsHoro sa/ia:

- 6:00 ao 23:00.

Hacel paboTbl BusHec-LeHTpa — KpyraoCyTO4HO,

10. 3ae3q B FOCTMHNLY 1 BbIE3 13 FOCTUHULBI NOTPEBUTENA OCYLECTBARIOTCA C YYeToMm
pacyeTHOro 4Yaca, KOTopbl ycTaHasaMsaeTca 8 12 4acos TEKYLIMX CYTOK NO MEeCTHOMY
Bpemenu. Bpemsn saesna ycraHasnusaetcs 8 15:00 1 nosgHee.

11. Uena Homepa (mecTa B Homepe), nepeyeHb yeayr, KOTOpPbIE BXOAAT B LieHy Homepa
(mecta B HOmepe), a Takke NopadoK M cnocobbl onAaThl Homepa (mecta B Homepe)
yCTaHasanBatoTca [OCTUHULLEH.

Liena Homepa (mecTa B HOMepe) COOTBETCTBYIOMWIEM KaTEropun ABASETCA AVHAMUYECKON U
yCTaHaBAMBALTCA OLMHAKOBOMN /1A BCEX NOTpebuTenei.

focTHMUEN ycTaHoBNeHa NOCYTOYHAA onAaTa MPOMMBAHMA. MoAa cyTkamMv nNoHumaercs
pOKUBaHNE C yHeTom pacyeTrHoro yaca — HaunHas ¢ 15:00 1 nosgHee ao 12:00 creaytowero
AHA.

Cneayolmmn NpaBuaamy yCTaHOB/IEH Mepeyerb yoayr, BXOAALWMX B CTOMMOCTb Homepa,
ANA noTpebutenel, NpPoXMBAKWKX No OTKPLITbIM tieHam 3a Homep Ges cneu,waanmx
YC/IOBMIA, @ TaKMKe, eCAn MHOE HE ONpeaencHo AONOAHUTENbHO B [lOroBOpe MeMay ABYMA
CTOPOHaMM:

1) TMpoxusaHue B Homepe B Npesenax pacdeTHoro Yaca;

2) Tonb30BaHKe BCeMM NPUHAANEKHOCTAMM, HAXOAALMMACS B HOMEpe;

3) NMonb3oBaHWe CNOPTUBHbLIM 33/10M B 4achl ero paboTbi ¢ 6:00 go 23:00:

4) Bbl30B CKOPOV NOMOLM, APYIUX CNELUAABHbIX CNYKB; ‘

5) MNonb3oBaHMe MEAMUMHMCKON anTeukol, HanoaHeHue KOTOpOI cooTBeTCTBYET
Mpukaszy MuHsgpasa PO ot 15.12.2020 Ne 1331H. , HaxoAsuwenca B Cnym6e I'lpmema
1 pasmeleHun;

6} Mobyaka K onpeseneHHoMY BpemMenu;

AD «@OPTYHA», yn. Kokeanngeskan, 4.8, ¢Tp. 3, 1. Mocusz, 115714
+7 {495) 287-77-22 + reservations.fortuna@cosmoshotels.ru
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I‘[pe,cJ,OCTaBnéHme WrOJIOK, HUTOK, NOCYAbl U CTOSOBbIX. NPUBopo. 1o TpebosaHuio;
Monb3oBaHWe KOMHATON A/in XpaHenna Baraxa;

HDOCMOTD TE‘HEBVBVIOHHHX KaHaﬂDB

10}NosbaoBarue ceiibom B Homepe;
11)‘H'0nb305'aHme ﬂqeﬁﬂoﬁ-aenoamapmn FOCTUHULLbI.

o

Cne,u,ylom,mmw ﬂpaBMﬂaMM YCTaHOB/IEH nepeyeHb W CTOUMOCTE YCAYr, ONAaYynBaembix
AONCAHUTENbHO:

1)

2)

Bble3/ Nocne pacyeTHoro Yaca Oria4uBaeTcs cnegytoimm obpasom: ¢ 12:00 ao 18:00
NONOBWHA CTOMMOCTM HOMEpa Ha [aHHbIW Aedb; nocne 18:00 nonHas onaaTa
CTOMMOCTU HOMEpPa Ha AaHHbIA JeHb.

3ae3n A0 PACUETHOro Yaca ONNAYMBAETCA CASAYIOWUM 06pasom:

3ae3a Ao 08:00 TexkyuiMx CyTOK NpW yKasaHHOW B BpOHMpPOBaHWMKM Teryulel aare
33e3/7a 1 Bblesfe nocne pacMeTHOIO Yaca 3TUX He CYTOK on/avnBaeTcs notpeburenem
B NOAHOM 0BbeME CTOUMOCTU NPEABIAYLINX CYTOK.

MonvszosaHue ycnyramut MNPaYeYHOW M XMYWUCTKWM  COFIECHO fipeNCKYpaHTy,
Haxo4AWEMYCH B KamA0M HOMEpE;

CroumocTb 3aBTpaKa coctasaner 1500 py6aeit 3a yenoseka;

NonwzoBaHne pecTopaHom Bo Bpema o6eaa u yiKMHa COrNacHo MeHio!
MNone3oBaHne MUHU-MmapKeTOmM COracHo NpeiRckypaHTy;

MNonb3osanune brusHec-LEHTPOM COrNACHO NPERCKYPaHTy;

Nonb3oBaHWe HEOXpaHAEMOW NaPKOBKOX no Tapudy 250 pybneit 8 yac, 1300 pybreit
B CYTKH.

12. ToctHvua He Bnipase Bes cornacua NoTpebuTena npesocTaBNATL UHbIE NAATHLIE YCAYTW,
He BXoAAllMe B LieHy Homepa (mecra B Homepe).

13. Notpebutend (3akasumk) 06A3aH ONMATUTL FOCTUHMUHBIE YCAYIU WU WHble mnaTHble
YCAyru B nonHom obbeme nocsie UX oKasaHusa notTpeburento.

C cornacMa notpeburens (3akasumka) onnata FOCTMHMYHLIX YCayr MoXeT Gbite
npoussegeHa nNpu 3akJl4YeHn AOr0BOPa B NOAHOM 06bemMe UK YacTuuHo. MNpu 3aesge
notpebutens 06A3yeTcA NpeaOCTaBUTL rAPAHTHIO ONAATHE 33 BECb CPOK NPOMMBAHUS.

Apu ocyllecTBeHn pacyeToB C noTpebutenem WCnojHUTEeNb Bbiaaer notpebutenio

KacCoBblA HeK WA JOoKYMEHT, obopMmeHHbIl Ha 61aHKe CTPOroit OTYETHOCTH,

i

14. MNnaTa 38 NPOXKMBAHWE B TOCTMHMLIE B3MMAETCA B COOTBETCTBHUM C PACYETHbLIM YaCcoM.

AQ «POPTYHAY, yn. Kexcanuueckas, a. 8, crp. 3, 1. Mockea, 115114

+7 {A95) 2B7-77-22 + reservations fortuna@cosmosholels.ru
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B chyvae 3agepmKn Bolesga noTpebuTea nocne ycraHoBAeHHOIo PacyeTHOro Yaca fAaTa 3a
MPOMHMBAHME B3UWMARTCA C rt0Tpe6thenﬂ B C/legytolem nopagKe:

Bble3s nocne pacyeTHoro Yaca. ;ONAAYMBAETCA cnefywuinm obpasom: ¢ 12:00 ao 18:00
NnonoBMHA CTOMMOCTW HOMEpPa Ha AaHHbiA aeHb; nocne 18:00 nonHas onnata CTOMMOCTY
.- -HOMEepPa Ha gaHHblk geHb..

. Ao L oo

Mpu HaAUM4YUW rapaHTUPOBAHHOTrO BpoHnpoBaHMA cuMTaETCA, YTO HOMEp 3aKpennéH 3a
notpeburenem M pasmelweHue rapaHTMpoBaHo HauwmHas c 15:00, Takum obpasom, npu
3ae3ge notpebuTensi HaumHaa ¢ 15:00 Nno3AHee B3biMAETCA M1aTa 338 NOAHbIE CYTKU.

Fpn OTCYTCTBMM rapaHTMPOBaHHOTO GROHMPOBaHMA NPU pazmeileHUu nmpeﬁmenﬂ c0
Hacos 00 MWMHYT 10 YCTAHOBAGHHOrO PaCHeTHOMO Yaca N/iaTa 33 NPOXUBAHWE B3UMaeTcA B
pasmepe, He npesblwatowlem NAaTy 3a MOAOBMHY CYTOK NpwW 3TOM Bbless norpebutens
OCYLIECTBAAETCA [0 PaCcueTHOIO Yaca TOro e AHA,

15. B cay4ae WCTeYeHMA CPOKa NPOMUBaHWS Motpeburensn B8 FocTUHULE npK CTCYTCTBUM
MotpeButenn no mecry NPOMKMBaHWA (€CAM NPOKUBaHUE He NnpoaneHso U He ornaaveHo 8
CPOK), aAMUHUCTPALMA TOCTUHULLI BIPABE CO34aTb KOMMCCHIO 1 cAenaTtk ONicb UMYLLECTBa,
Haxodaweroca 8 Homepe otcyTcTayiowero [orpebutens, ocsoboguts  Homep.
MateprasibHble LLEHHOCTU B BUAE AEHEMHbLIX CPeACTs, AparoueHHbIX METANNO0B, LeHHbIX
AOKYMEHTOB, aAMUKNCTPaUMA TOCTUHMUbBI NoMeliaeT Ha BecnnaTHoe xpaHeHWe B ceiid,
0CT3/IbHble BellW NOMELLAloTeA B Kamepy 3abbiThiX U HallOeHHbIX Bellelt or,u,ena‘Cnymel
H6e3zonacHocTu. g

16. Mopaaok yueta, xpaHeHns 1 yTUAM3aUMK (YHUUTOKEHNA) 3a6bITbIX BELLelt B rOCTUHMLE:

1) Bce HaiiieHHble Belly Ha TEPPUTOPHUU TOCTUHULIbI, 38 UCKNIOYEHUEM JIBKAPCTBRHHbIX
CPEACTB, HarnuTKOB U TPOAYKTOB MUTAHWA, XPAHATCA W y4uTbIBAlOTCA B caywbe
BesonacHocTw. Mpu 3TOM BeAeTCA ypHa/ HalgeHHbIX NPe4METOB C YKa3aHvem AaTsl
W mecTa Haxo/Ku, ONUCaHUA HAXOAKK, a Takke Gamuinumn Haleguwero.

2} NekapcTBeHHble CPeACTBa, HamuTKU W NPOAYKTHI MMTaHMA HezaMea uTENbHO
YTU/IU3UPYIOTCA.

3) TocTuHMUA NPeANPUHAMAET BCE BOMOMHbLIE Mepbl No YCTaHOBNEHWUIO Brajenbla
HalgeHHOro MMyl ecTsa. ¢

4) HaApeHHbie LieHHble Belliy, CTOMMOCTb KOTOPRbIX SKBUBaneHTa 3500 pybneil xpaHaTcs
B TEYEHWE 6 MECALEeB, a NpeaMeTbi CTOMMOCTLIO MeHee 3 500 pybneit xpawaTca B
TeyeHWe 3 mecsles. [10 ucreyeHnn yKasaHHbIX COOKOB, B CAyYae ecnun coBCTBEHHMK
MMyLlecTBa He ByJeT yCTaHOBAEH, HallAeHHOe UMYLLECTBO NepeaaeTcs Haleaemy
ANLLY.

AO «@OPTYHA», yn. Koweninueckasn, 4. 8, cTp. 3, r. Motxes, 115114
+7 {495) 287-77-22 : reservations fortuna@cosmashotels.ru

s

ShAVE SOMUSSGIIUD £



MOSCOW PAVELETSKAYA
HOTEL

17. 3akazunk (notpeburenu) Bripase B 10606 BpEMA OTKA3ATLEA OT UCHOAHEHWS A0rosopa

NPX YCNOBMM onnatsl FOCTUHMULBI GaKTUYECKM NOHECEHHBIX UM PaCcXOA0B.

18, I‘ocfvszu-a Bripase B o,qﬁoqidbeHéM MOpAAKE OTKA3aTbCA OT UCTIOAHEHMA [0roBopa,
ecnn notpebutens Hapyuwaer YC/0BWA AOroBopa, npu stom norpeburent sosmetuaer
_MCNIOAHUTENIO GaKTUUECKU MOHECeHHbIE UM PacXofbl.

19. MoTpebutesns HoNKeH BeperHO OTHOCUTLEA K MYLLECTBY M 0OOPYA0BAHMUIO FOCTUHMULGI,
cobnopath UMCTOTY M YCTAHOBNEHHbIM NOPAAOK. B caydae ytpaThl wam noBpexaeHunn
MUMYULECTBA TOCTUHMLbI, NPOXMBAIOWIME BO3MELLAIOT CTOMMOCTL HaHEeceHHOro yuwep6a
COrAACHO pacleHKam, AeHCTBYIOW MM Ha Baty obHapyxeHus yuiepba us pacuera PbIHOMHBIX
UEH YTpayeHHOro namn NoBpexaeHHOro MMyLLeCTBa.

20. ToCTMHMLA HE HECEeT OTBETCTBEHHOCTU 33 YTpaTy AeHer, UHbIX BasiOTHbIX LgHHOCTEN,

UEHHbIX Bymar, 10BeANPHLIX M3aenni 1 Apyrux HEHHOCTel, He NnepeAaHHbIX Ha XpaHeHWe B
AEMNO3UTaPUIA TOCTUHMULbI.

21. MPOXMBAIOWMM B rOCTUHULE zanpelaeTca;

1) Kyputb Ha TeppuTOpMU rOCTMHULEGI, B Cny4ae yCTaHOBNEHMA (aKTa KypeHua Ha
TEPPATOPHAU TOCTUHUUDL, € TOCTA YAEPXUBAETCA CTOMMOCTb reHepasibHoil ybopKu
nomeLleHna s cymme 12000 (aBerasuate Thicad) pyBaeit. o

2} becnoKouTs APYIrX NPOXMBAIOLLNX B FOCTUHMUE, HAaPYLIATs TUWWHY W obLecTBeH b
NOPALOK B HOMEPE M roCTUHULE.

3) NMonb3oBaTbes B HOMEPax HeWTaTHbIMU (He NpeaycMOTPEHHBLIMK OCHalEeHWem
HOMEpa) 3/eKTPOHarpeBaTeNbHbIMM Npubopamh, a TakiKe yaAMHUTENAMM,
nepexogHuKkamu.

4) XpaHuTb 1 NPUHOCUTL B HOMepa 3anpeLeHHble K rpa)gaHckomy obopoTy npeameToi:
Opy*Ne, HaPKOTUKK, B3PbiBYaTLIE BEWeCTBa U Boenpunackl, a Takke OrHeonacHsble,
PAANOAKTMBHbIE U NETKOBOCNNAMEHAIOWMECH MaTepualibl, CunbHoAeRCTBYIOWMe
ANOBUTbLIE BELLECTBA. I

5) Nepepasatb KAKOY-KapTy OT HOMepPa NOCTOPOHHUM AnLam,

6) BolHOCUTb Be/be, NONOTEHLA U NpeaMeTb] MHTEpbepa 13 Homepa.

7) HepmaTb B HOMEpEe MUBOTHbIX, NTUL, ¥ PEATUANI Ges Pa3pelleEnna agMUHUCTPALA K
FOCTUHULbI.

AQ «DOPTYHAR, yn, Koweshuaeckas, fi; B, ¢rp. 3, r. Mockea, 115114

+7 (495) 287+77-22 » reservafions fortuna@cosmoshotels.fu : i
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